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"TIME TO LISTEN"
A one day Workshop - Thursday 28th September 2000

A.M.  Practice Focus

9:30 Welcome & Introduction David Sheard /
Mo Ray

9:40 Icebreaker : The Coin Exercise David Sheard

9:50 Presentation : Older People and Participation: Key
Issues and Themes

Mo Ray

10:10 Video : A Thousand Tomorrows
Video : When the Heart wants to Remember

David Sheard
David Sheard

10:40 Presentation on People with Dementia and
Communications Skills - Key Factors

David Sheard

11:15 BREAK / REFRESHMENTS

11:35 Best Practice : Transferable Lessons from Study Mo Ray

12:05 Group Exercise in Multi Agency Groups David Sheard /
Mo Ray

1:00 LUNCH

P.M.  Management Focus

2:00 Energiser Exercise David Sheard

2:10 Overview of Methods:
Advantages / Disadvantages

Mo Ray

2:35 Developing a Framework for User Participation
Set Up Group Exercise in Single Agency Groups

David Sheard
David Sheard

3:00 BREAK

3:15 Group Exercise

4:10 Feedback from Groups David Sheard /
Mo Ray

4:30 CLOSE
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Aim:
To enable participants to consider best practice in involving
older people with dementia in the design, delivery and
evaluation of health and social care services

Objectives:

• To present an overview of best practice from recent dementia
care projects on ways to enable participation and involvement

• To summarise the findings of a recent six month project
undertaken by the workshop leaders on involving people with
dementia in service evaluation

• To enable participants to consider different methods to ensure
people with dementia influence the development of services,
particularly around developing a range of communication skills

• To enable participants to develop a model for future involvement
of people with dementia


